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Aiming for excellence

1. What kind of counselling is provided in career clinic
services?

Our experts will help you develop your potential to grow in different areas
where you need support which will help increase your chances to have a
successful career.

Our sessions are based on generic development in candidate, and it is
more focused on General Career Counselling, but our experts may help
you with specific questions relating to your field

2. What is the time limit of one session?

One session with our expert is maximum of 1 hour.

3. How many sessions I can get with an expert?

One person can have maximum 3 different sessions of 1 hour each with
our expert. The sessions have to be completed within 2 months.

4. What are the fees for the counselling?

Career Clinic has been started to help migrants grow their career journey
and Migrant Career Support Trust is proudly providing this service for
FREE of charge for all migrants. No fees will be charged to the candidates.

This service has been funded via various government and charitable
funds.

In case the candidates take any extra services from the experts, that
needs to be paid for and decided between them individually. MCST does
not take any role in deciding that.

5. Who are the selected Individuals to get this service?

Anyone can put the request to get access to this service and Migrant
Career Support Trust will be helping candidates to match them with a best
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expert according to their requirements. There is no entry criteria, except
that they should not be holding a visitor visa or based overseas.

6. Can I get counselling if I am on Visitor Visa ?

This service is available to all visa holders EXCEPT VISITOR VISA
holders. You can still register your interest with Migrant Career Trust.

7. Who are the experts providing the service?

Our experts come from wide range of areas with proven successful
backgrounds in different industries. The experts are all qualified and
registered career practitioners. List of profiles may be provided on request
subject to approval by the authorised person of Migrant Career Support
Trust.

8. Where will the Career Clinic services be provided?

These services sessions will be provided in two different forms of meeting

e Physical Meetings: First and third meeting
e Zoom Meeting: second meeting

Physical meeting will be held at Migrant Career Support Trust office
situated at: Palm Space Offices, 4343 Great North Road, Glendene,
Auckland, New Zealand.

9. Can this service be provided in any other language than
English?
A request can be made at the time of registration to have sessions in a
specific language which will be subject to approval and availability of our

experts. We will try our best to provide an expert familiar with your
language or culture.
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10. Will this service help me get a Job?
Career Clinic is a service which is being provided to maximise your
chances to get a job. Our experts will identify areas where you are lacking
and will help you improve upon those. However, we do not guarantee to
get a job for you.

11. Can this process help me in extending my visa?

Our services don’t help you in any way to extend your visas. It only
provides you with the support you need in advancing your career.

12. What other help can career clinic provide me with?

The career clinic services will guide and inform you about the other
existing services of the government and other non-profits. Specific
requests can be made at the time of register or contact our Admin on
admin@migrantcareers.org.nz
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